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High expectations for digitalization in public sector

Expectations
Customer experience

Making it easier for citizens to use government services.

Public value

Optimizing the return on public investment.

Citizen security

Keeping people, information and strategic interests safe.

Future workforce

Improving capabilities in the public sector and reimagining work.

Smart infrastructure

Helping societies and economies to function better.

@é‘—Emst & Young
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Exemplary use cases

Virtual assistant Alex helps with
general taxation enquiries
(Australian Taxation Office)

A chatbot will help get general
information, book appointments, and
handle highly personalized document
services (Singapore, Smart Nation
initiative)

3 virtual agents (immigration, taxa-
tion, patent & company registration)
seamlessly “hand over” in case of
topic changes (Finland)

CONVERSATIONAL Al



...need to overcome several severe challenges

Expectations Challenges

Customer Quality of services

experience Enable meaningful interactions with citizens

Public Limited resources

value Safeguarding a sustainable work-life balance

Citizen Data storage, ownership & security
security Challenges to effectively comply with regulation

, cet
Future Safety and well-being at work .
workforce Pressure to master new technology Eurcpe

Smart Internet connectivity
infrastructure Both in private homes and public spaces

Source: Ernst & Young Source: European Public Service Union (EPSU), CREE/CEMR
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ONDEWO Conversational Al builds that bridge

Customer Automated interactions Time to focus on Quality of
experience in natural language... citizens... services
Public .. first time right” due to ...due to automation of Limited
value best recognition rates non-value adding tasks resources

Citizen Can enable 24/7 \ GDPR-compliant full Data

security emergency services on-premise solution security

Future Conversational Al N Customizable without Safety &

powered trainings 0 N D Ewo Al knowledge well-being
CONVERSATIONAL Al

Smart Enables humans to Online-Offline Internet

infrastructure interact with loT world capabilities connectivity

[
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Our Al understands human language ...
@ ON DEWO AUTOMATIC EMAIL ANALYSES

VERSATIONAL Al IN CUSTOMER CARE CENTERS

®» Interpreting text parts as
, entities (e.g., phone nr.,
ey " time durations, address)

¢ Interview=Interview (NerVersion)

EMAIL INPUT Al UNDERSTANDS

Dear hiring department,

| am writing to you since | want to apply for a
Software Developer postion at your compnay.
¢ sys.date-time={'startDateTime": '2019-03-

07T14:00:00.000-08:00', 'endDateTime": '2019-03- ' I d e ntifyi n g h u m a n

07T16:00:00.000-08:00'} (NerDuckling)

e sys phonenumber=43650233682 (NerDuckling) i nte nts (e N g. . k¢ u p d a te m y

¢ Inform=Inform (NerVersion)

* Recruitmentprocess=Recruitmentprocess C u Sto m e r d ata 2

My name is Julia and my last name is Maier. | just
moved from Berlin to Burgasse, Mariahilf in Vienna.

Please call me tomorrow between 14:00 and 16:00
at +43 650 233682. Can you please tell me more
about your recruitment process?

ANALYSE

Best,
Julia

1. 0.7437 i.customerdata.database

(mentietaCiasifn » <1 sec for full NLP analysis
2. 0.1608 i.general.defaultfallback

(IntentMetaClassifier)

3. 0.05237 i.job.interview_meeting_when
(IntentMetaClassifier)

4. 0.01908 i.job.candidate_failed
(IntentMetaClassifier)
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... saves a lot of time by filling forms for you

@ ONDEWO N .
CONVERSATIONAL Al STAMMDATEN » Automates navigation

8 of complex software solution

- .
Staatsbiirgerschaft Geburtsdatum Sozialversicherungsnummer Familienstand O r WO r kfl OW e n gl n eS

Deutschland 21.Juli1983 1234 210983 ledig

Wohnort Postleitzahl Strasse Land

» Multiple languages

= even very difficult ones
INPUT VOICE Al: VOICE-TO-TEXT Al: NAMED ENTITY EXTRACTION e . go ) G e rm a n ) Fi n n i S h

meine Sozialversicherungsnummerist e Country: Deutschland
1234 21.09 83 ¢ FirstnameAustria: Andreas
bin in der Neubaugasse ¢ JobSimple: Hausmann

21azu Hause ¢ LastnameAustria: Rath
INPUT TEXT ¢ MaterialStatus: ledig @ oNDEWO
¢ PoliticalDistrictAustria: Wien
¢ PostalCodeAustria: 1070
o TitleAustria: Dr
* comp.address: Neubaugasse 21a
¢ sys.date: 1983-07-21T00:00:00.000-07:00

Source: Voice automation proof of concept 4 months http:/bit.lyi30bwhbC
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... and writes the best answers for you

@ Chrome File Edit View History Bookmarks People Window Help ® = 99%(%) 4 Tue230ct 154 Q @ =

® ©® g Mail [ mikk & 02D M Inbo ¥ Fitn i x @ Edit| « () 0202 [OAUICH ® ® ® [ Businexx - World leaderin bu: x &
*

C O & Secure | https:/service.gi “«QA % 0O [oH+ W < C 0 @ demogiosge.. w @ & © &

@ ONDEWO

CONVERSATIONAL Al

Home About us Products

Shopping cart

Minulla olisi laskua koskeva asia

LAHETA

Source: Finnish call center proof of concept in 8 weeks

» Saves 300,000 EUR
per year (customer
business case)

» Knowledge assistance
and best practise
answers for agents

http://bit.ly/2Jfkhk3
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... makes voice assistants & chatbots smarter

ALEXA

SCHON DAS DU ZU UNS
GEFUNDEN HAST!

FRISEURTERMIN
GANZ EINFACH!
Du brauchst jetzt eine neve Frisur?
Super, lass uns doch chatten!
4 ONDEWO
70 CONVERSATIONAL Al
: PLATFORM

Zahlreiche Friseure stehen schon zur

ng,
einfach den Button Klicken und im
Facebook Messenger sofort loslegen.

-
-
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Our partners and support network

Support grant for building an Forschung wirkt Foundation research grant to develop
ambitious Al high-tech company self-learning conversational brains
2017-2018 (0.2 MEUR) 2018-2020 (0.5 MEUR)

Made aws PreSeed FFG FFG Early Stage
possible by @

q;.
Incubators [N i TS we. elerate

Innovation into Business

>
Technology Kkapsci .
Partners C a t a I ys ts ORACL€® 9&35&2 BizSpark:  SCHENKER

Academic [7¢ “ V| UNIVERSITAT
Partners ) GOTTINGEN

5TH INTERNATIONAL DIGITAL mmmj —
B2B SOFTWARE DAYS I E C T B e d UBf;’

i WIRTSEHAPTSKANMER WIEN .
Contests The Future of Digital Business ERMANN HA & TRIAMMER N 1 mrrden

(ORF| wiRTscHAFTSIzelt - APA’”  REEIUEAY HORIZONT wrewmerorcs M

Startup

COMPUTERWELT futurezone.at (€ derbrutkasten WRScHaFrsizell  @enliteAl BHER Valley...
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Contact me

Dr. Andreas S. Rath

CEO & Co-founder
andreas.rath@ondewo.com
Tel.: +43 650 2348884

ONDEWO GmbH
Maria Jacobi Gasse 1, MQ Marx 3.2,
1030 Vienna, Austria
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